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 CONTEXT  

Financial Inclusion – broad access to and use of financial services – is widely recognized as one of 

the most important drivers of economic development. Its contribution to GDP, social welfare, income 

distribution equality and business creation, particularly for small and medium-size enterprises (SMEs) 

has been clearly documented.  

Today, governments across the world have set financial inclusion as a formal target; included as a key 

part of the UN 2030 Agenda and the United Nations’ Sustainable Development Goals. Access to 

financial services opens doors for individuals and families, allowing them to adjust their current 

consumption and wisely invest for their future. Access to credit enables businesses to expand, creating 

jobs and reducing inequality. Financial inclusion is the bridge between economic opportunity and 

outcome.  

Central banks certainly play a crucial role in creating the enabling environment for financial access. 

It is their role to get the right balance between ensuring access to financial services and protecting 

banks from instability and risks.  

Banks executives nowadays consider financial inclusion target not only as a business opportunity 

but as one of the most crucial actions carried out in favor of social development in emerging markets. 

Banks are driving this expansion target through innovation in products and delivery channels.  These 

include the implementation of internet and mobile banking, electronic payment systems and cyber 

security measures to protect consumers against financial fraud.   

Despite the encouraging trends in financial inclusion progress, almost 2 billion adults around the world 

still lack access to bank accounts. In order to reach the excluded and underserved categories, banks 

will have to improve their business models, strengthen customer trust, and build customer capability 

to use financial services. Equally important, policy makers will need to develop and implement 

legislations that facilitate and support digital banking and promote financial inclusion for all. 

 

 

 



 

 

CONFERENCE OBJECTIVES 

 

EBI 9th annual conference aims at identifying the regulatory framework supporting financial 

inclusion especially those related to digital innovation, while protecting consumers’ rights and 

ensuring the integrity and the stability of the whole financial system. The conference assesses the 

important role of banks in achieving financial inclusion, understanding their business strategies, and 

monitoring potentials and barriers to move forward.  

 

The Conference will focus on 

  

 Financial Inclusion global and regional figures, trends and policies 

 Central banks regulatory and supervisory roles in supporting financial inclusion goals 

 Bank strategies to target undeserved and unbanked categories 

 Commercial banks best practices in targeting financial inclusion 

 Technology innovative tools’ impact on facilitating access to finance 

 Financial consumer protection as a key pillar for promoting financial inclusion 

 De-risking policies impact on financial inclusion gains 

 

 
 
 

Conference Logistics 
 

The conference will be held at Intercontinental Cairo Semiramis. It will start at 9:00 am and end at 

5:00 pm on May 8, 2017. The conference agenda will include a diversity of professional speeches and 

presentations; leaving ample time for comments by the audience. Speakers and chairpersons are kindly 

invited to attend the whole duration of the conference. For more details, please contact EBI Research 

and Awareness department at research@ebi.gov.eg.  

 

 

 

 

 

mailto:research@ebi.gov.eg


 

TENTATIVE AGENDA 

9:00 – 10:00            Registration and Coffee 

10:00–10:30              Welcome Notes 

Dr. Ola El Khawaga, Research and Awareness Director, Egyptian Banking 

Institute 

              Dr. Mona El Baradei, Executive Director, Egyptian Banking Institute 

    

                                   Opening Note  

                                   Mr. Gamal Negm, Deputy Governor, Central Bank of Egypt  

 

10:30 – 10:45  Keynote Speech 

   Dr. Nimal A. Fernando – Global Consultant in Financial Inclusion Strategy 

 

      

10:45 – 11:00           Coffee Break 

11:00 – 12:30         Session one: Financial Inclusion: General overview, central banks role 

and de-risking practices  

 
Financial Inclusion turned out to be a major priority for many countries, and a 

growing number of national public authorities have formulated national 

financial inclusion strategies and initiatives in recent years to achieve financial 

inclusion goals and objectives in a coordinated manner. 

Many governments and international organizations recognize the importance of 

measuring financial inclusion levels as a way to address financial and social 

exclusion matters.  However, recent data and measures show remarkable 

disparities in the access and use of financial services by individuals between 

developed and developing countries.  

Considering the critical importance of Financial Inclusion in fostering 

sustainable growth, central banks continues to orient efforts to put in place 

comprehensive regulatory frameworks and initiatives seeking financial 

inclusion goals achievement. Despite the deployed efforts, de-risking practices 

may threaten achieved progress on financial inclusion; by pushing high risk 

transactions out of the regulated system into more informal channels. Therefore, 



 

they become harder to monitor by regulators who now consider financial 

inclusion as a prerequisite to effectively mitigate risks and combat financial 

crimes.  

This session will present a global overview of financial inclusion status, in 

addition to the central banks’ role in supporting financial inclusion 

achievements paying special attention to the Central Bank of Egypt current 

efforts in this regard. The session willalso highlight the driving factors behind 

de-risking and its impact on financial inclusion efforts.  

 

 Chairperson: Mr. Tarek El Kholy, Sub Governor, On site Supervision and Risk Management, Central 

Bank of Egypt 

 

Speakers  

 

 Mr. Hayder Al-Bagdadi, GIZ Sector Network Sustainable Economic Development in the 

Mediterranean and Middle East  

 Mr. Robin Newnham, Head of Capacity Building & Policy Analysis, Alliance for Financial 

Inclusion  

  Md. Perwez Anzam Moonir, Joint Director, Financial Inclusion Department, Bangladesh 

Bank 

 

 Ms. Rana Badawi, General Manager, Regulations department, Central Bank of Egypt 

 

                                                   

12:30 – 13:00              Coffee Break 

 

13:00 - 14:30             Session Two: Banks as key drivers of Financial Inclusion: Banks strategies and 

digital business models  

Banks are occupying the catalyst of financial inclusion efforts and are increasingly 

designing practical business models to serve unbanked and underbanked categories. 

Bank executives are following different business strategies in pursuing financial 

inclusion goals. Some of them are adopting aggressive expansion targets or targeting 

marginalized customers with an alignment with their CSR activities or in compliance 

with a mandate from the regulator. In addition to the achievement of financial inclusion 

goals through the development of digital financial delivery systems.  

In today’s increasingly digital world, financial technology and digital banking represent 

the main gateway to achieve banks’ financial inclusion goals. Digital banking enables 

services to underserved and excluded customers in rural areas with low income and to 

MSMEs owners, through different delivery channels such as ATMs, banking 



 

correspondents and their agents, mobile banking, and e-money accounts. Increasingly 

in different countries, customers are entering financial systems through the internet, in 

addition to cell phones that is making the greatest impact on financial inclusion today. 

This session will tackle commercial banks’ practices and strategies towards financial 

inclusion achievements, paying special attention on digital innovation and electronic 

payments positive impact on financial inclusion acceleration. 

 

 Chairperson: Mr. Mounir El Zahed, Chairman and Chief Executive Officer, Banque Du Caire  

 

Speakers  
 

 Mr. David Gyori, CEO, FinTech Consultant and Banking reports Ltd London 

 Mr. Hazem Hegazy,  Chief Executive Officer - Retail &SME’s, National Bank of Egypt 

 Mr. Tarek Raouf Fayed, Assistant Managing Director and Board Member, QNB ALAHLI  

 Mr. Magdy Hassan, General Manager for Egypt and North Africa at Mastercard. 
 

 

 

14:30 – 15:00            Coffee Break 

 

15:00 – 16:30      Session Three: Enhancing Financial Inclusion through protecting new and 

vulnerable consumers 

 

Financial services sector existing and potential consumers have the right to be served 

responsibly and sustainably, in a well-regulated environment. Addressing the needs of 

marginalized groups improve consumer protection by bringing people into the 

regulated sector. Within this context, policy makers have recognized the importance of 

an adequate robust financial consumer protection framework as a key pillar of 

promoting financial inclusion to increase transparency and foster confidence in the 

financial sector. 

Access to financial products and services is important for every household and business 

and makes a substantially positive difference in people’s lives. Financial inclusion 

combines both, economic and social development along with the commercial practice 

of banking and finance as it creates opportunities for many excluded and marginalized 

consumers. Financial inclusion therefore carries the potential of improving the well-

being of the unserved and underserved consumers such as micro, small and medium 

enterprises (MSMEs), women, children and youth.  



 

In this regards, achieving financial inclusion objectives in a safe well-protected 

environment is becoming very crucial especially for marginalized groups as long as 

financial services access enables and facilitates self-employment, MSMEs growth, risk 

mitigation and wealth accumulation.  

This session will highlight the importance of enabling financial consumer protection 

framework as a main pillar of financial inclusion. In addition to a detailed description 

to customized financial inclusion efforts towards the main marginalized groups child 

& youth, women and MSMEs. 

 

 

 Chairperson: Ms. Anjali Banthia, specialist, consumer insights and engagement, Women’s 

World Banking  

 

 

Speakers:  

 Dr. Sherif Samy, Chairman, Egyptian Financial SupervisoryAuthority (EFSA) 

 Ms. Laurie Dufays, Deputy Director, WSBI Training & Africa Institutional Relations, World 

Savings and Retail Banking Institute /European Savings and Retail Banking Group  
 Ms. Manar Korayem, Women Banking Champions Program Lead at IFC MENA  

 Mr. Doran Oirbons, Regional Advisor for Latina America & the Caribbean and the Middle 

East and North Africa for Child & Youth Finance International (CYFI) 

 

       16:30                  Lunch 

 


